Personal Data Processing Policy

(Privacy Policy)

1. INTRODUCTORY PROVISIONS

1.1. Ringil s.r.o., Company ID 09194673, with registered office at Na hfebenech Il 1718/8,
Nusle, 140 00 Prague 4, registered in the Commercial Register maintained by the Municipal
Court in Prague under file No. C 332388, as the data controller ("Controller" or "we",
including all forms of this pronoun in all cases), hereby provides information about the
manner and scope of processing personal data, including rights related to the processing of
personal data ("Policy"), when using the website
[https://www.ringil.com](https://www.ringil.com) ("Website"), the Ringil System, related Ringil
Mobile Application ("Mobile Application") and other services by their users.

1.2. Privacy protection and personal data processing is a priority for the Controller, and
personal data processing is considered strictly confidential. The Controller handles personal
data in accordance with applicable legal regulations in the field of personal data protection,
in particular the General Data Protection Regulation (EU Regulation 2016/679).

1.3. Services provided by the Controller through the Website, Ringil System and Mobile
Application can only function provided that we, as the Controller, process your personal data
as specified below. More detailed information about the Services provided by the Controller
can be found on the Website or in the Terms and Conditions.

1.4. For the clarity of this Policy, terms used in this Policy beginning with capital letters have
the same meaning as the same terms defined in the Terms and Conditions, unless explicitly
stated otherwise in the Policy or such terms are defined in this Policy.

2. SCOPE OF PROCESSED PERSONAL DATA

2.1. Categories of processed personal data



The Controller processes mainly the following personal data:

a) identification data, which means mainly name, username and password;

b) contact data, which means personal data of persons that enable the Controller to contact
Customers and Users, mainly email address and telephone, possibly also workplace
address;

c) account settings, which means data in the Customer and User account of the Customer
and User;

d) inserted content, which means mainly information about all data entities (e.g. transports,
notifications, time slots, ...) created within the Ringil service, contact details of carriers and
partners, mutual communication and also communication with the Controller within user
support;

e) data about the behavior of the Website visitor, Customer and/or User within web pages,
Ringil System and Mobile Application, including records of Ringil System and Mobile
Application activity, manner of movement on the Website, screen scrolling and also data
about the device from which the Customer and/or User views the Website, such as IP
address and location derived from it, device identification, its technical parameters such as
operating system, its version, screen resolution, used browser and its version;

f) location data, which means data about the location of the User — Carrier, which are
obtained from Mobile Application data for the purpose of monitoring transport status.
Tracking of location data can be disabled (turned off) on a given device using the Mobile
Application, in such case however related functions of the Mobile Application, resp. Ringil
System will not be available;

g) derived data, which means personal data of the Customer and User derived from
Customer and/or User account settings.



2.2. Methods of collecting personal data

The Controller collects personal data in the following ways:

a) Direct data collection:

- Data that you provide to us directly when registering an account, subscribing to
newsletters, contacting through forms or communicating with user support

- Data entered into the Ringil System and Mobile Application when using them

- Content of communication with our support team

b) Automatic data collection:

- Cookies and similar tracking technologies for monitoring website behavior and ensuring
functionality

- Log data: when accessing our services, we automatically record IP address, browser type
and version, operating system, screen resolution, referring URL, access times, time spent on
pages and visited pages

- Analytical services (Google Analytics) collecting anonymized data about user
interactions, page views and traffic sources for the purpose of improving our services

c) Data minimization:

The Controller collects only personal data that is necessary for the stated processing
purposes. Unnecessary data is not collected or stored longer than necessary.

3. PURPOSES OF PERSONAL DATA PROCESSING

Processing of personal data of Website visitors (including Customers
and Users)



3.1. The Controller processes data about visitor behavior on the Website based on its
legitimate interest for the purpose of:

a) obtaining information based on which the Controller will be able to improve the Website
and services provided by it (including Services) in the future; the Controller's legitimate
interest here is improving the Website and provided services;

b) creating statistics and overviews, especially monitoring Website traffic; the Controller's
legitimate interest here is measuring Website effectiveness;

c) testing new functions and applications before their deployment; the Controller's legitimate
interest here is trouble-free functionality of provided services;

d) preventing attacks on the Website, Ringil System or other applications and systems and
threats to their functionality and security of processed data; the Controller's legitimate
interest here is trouble-free functionality of provided Services and data security.

Processing of personal data of Customers and Users

3.2. Upon concluding the relevant Agreement and related creation of Customer account and
User account, the Controller processes personal data based on contract performance for the
purpose of providing Services, maintaining and managing accounts, enabling use of the
Ringil System and Mobile Application and providing related functionalities.

3.3. Based on the Controller's legitimate interest, it processes personal data for the purpose
of:

a) obtaining information for improving provided Services;

b) providing offers of products and services to Customers and Users (you can decline such
offers at any time);

c) testing new functions before their deployment;

d) asserting possible claims and protecting the Controller's rights.



3.4. Based on consent, we process:

a) some inserted content in the Ringil System and Mobile Application;

b) sending newsletters and commercial communications (you can revoke consent at any
time);

c) specific marketing communications according to your preferences.

3.5. For the purpose of fulfilling legal obligations, we process data for accounting and tax
legislation and providing information to public authorities in accordance with legal
regulations.

3.6. For data subjects under 16 years of age, consent must be approved by a person
exercising parental responsibility.

4. SHARING PERSONAL DATA WITH THIRD PARTIES

4.1. Categories of personal data recipients

We share your personal data with the following categories of third parties who help us
provide our services:

a) Authentication service providers:

- AuthO - processes email addresses, hashed passwords, user rights and login times for
secure user authentication

b) Email service providers:

- Mailgun - processes email addresses and content of transactional emails (notifications
about new transports, slot reservations, transport status changes) based on your consent
and preference settings



c) Cloud infrastructure providers:

- Google Cloud Platform - securely stores all your data within our application infrastructure in
the EU region

d) Analytical services:

- Google Analytics - processes anonymized data about website traffic for the purpose of
improving user experience

4.2. Legal basis for sharing

- AuthO: legitimate interest (service security) and contract performance
- Mailgun: consent (for marketing emails) and legitimate interest (for transactional emails)
- Google Cloud: legitimate interest (service operation)

- Google Analytics: legitimate interest (service improvement)

4 3. International data transfers

All the above-mentioned services process your personal data exclusively in the EU region,
which ensures the highest level of protection according to GDPR. We do not transfer
personal data outside the European Union or European Economic Area.

4.4. Data protection guarantees with third parties

- All our partners are selected based on their high security standards and GDPR compliance

- We have concluded data processing agreements with all processors containing strict data
protection obligations

- Third parties may use your personal data exclusively according to our instructions and for
specified purposes



- Partners are obliged to implement appropriate technical and organizational measures to
protect your data

4.5. Processing time with third parties

Third parties process your personal data for the time necessary to provide their services, but
no longer than the time we as the controller process the data (see Article 7).

5. COOKIES AND SIMILAR TECHNOLOGIES

5.1. What are cookies

Cookies are small text files that are stored on your device (computer, tablet, phone) when
you visit our website. Cookies allow websites to recognize your device and remember
certain information about your preferences or past actions.

5.2. What cookies we use

a) Strictly Necessary Cookies

These cookies are essential for the basic functioning of our website and application. Without
these cookies, our services cannot function properly.



Cookie Provider Purpose Duration Type

auth0 Auth0 User 3 days 3rd party
authentication

auth0_compat AuthO Authentication 3 days 3rd party
compatibility

did Auth0 Device identifier | 1 year 3rd party
for security

did_compat AuthO Device identifier | 1 year 3rd party
compatibility

authQ.is.authent [ AuthO User login 1 day 1st party

icated status

_legacy_auth0.i | AuthO Legacy login 1 day 1st party

s.authenticated status

__cf bm Cloudflare Bot 30 minutes 3rd party
management
and attack
protection

Legal basis: Legitimate interest - necessary for service provision




b) Analytics Cookies (Performance/Analytics)

These cookies help us understand how visitors use our website so we can improve its
performance and user experience.

Cookie Provider Purpose Duration Type
_Qga Google Analytic | User 2 years 3rd party
differentiation
_ga_7YHPJNN | Google Analytic | Session status | 2 years 3rd party
R21 and
identification
_ga_90V54HRY | Google Analytic | Session status 2 years 3rd party
JG and
identification
_gcl_au Google Ads Conversion 90 days 3rd party
measurement
and
performance
trackin

Legal basis: Legitimate interest (we respect Do Not Track settings)

5.3. Purposes of using cookies

a) Authentication and security:




- Storing information about your login
- Protection against unauthorized access

- Security against bots and attacks

b) Analytics and service improvement:

- Website traffic measurement

- User behavior analysis

- Improving functionality and user experience

- Testing new features

c) Performance and stability:
- Page loading optimization
- Service stability assurance

- Technical problem monitoring

5.4. Cookie management and your options

a) Do Not Track (DNT)

We respect your Do Not Track settings. If you have Do Not Track activated in your browser,
third-party analytics cookies (Google Analytics, Google Ads) will not load.

How to activate Do Not Track:

- Chrome: Settings — Privacy and security — Cookies and other site data — Send "Do not
track" request

- Firefox: Settings — Privacy and security — Tracking — Always

- Safari: Settings — Privacy — Website tracking — Prevent cross-site tracking



- Edge: Settings — Privacy, search and services — Tracking — Send "Do Not Track"
requests

b) Browser settings

You can manage cookies directly in your browser:

Google Chrome:
1. Settings — Privacy and security — Cookies and other site data

2. Select "Block third-party cookies" or "Block all cookies"

Mozilla Firefox:
1. Settings — Privacy and security

2. Select "Strict" or "Custom" cookie settings

Safari:
1. Settings — Privacy

2. Activate "Prevent cross-site tracking"

Microsoft Edge:

1. Settings — Cookies and site permissions

2. Adjust cookie settings as needed

c) Opt-out services

- Google Analytics Opt-out: Install [Google Analytics Opt-out Browser
Add-on](https://tools.google.com/dIpage/gaoptout)



- Google Ads Opt-out: Visit [Google Ads Settings](https://www.google.com/settings/ads) to
manage personalized ads

5.5. Consequences of disabling cookies

a) Strictly necessary cookies:

If you disable strictly necessary cookies:

- You will not be able to log into the application
- The application will not function properly

- Security issues may occur

b) Analytics cookies:

If you disable analytics cookies:

- Our services will function normally

- We will not be able to improve user experience based on analytics data

- Conversions and performance will not be measured

5.6. Third-party cookies

a) Auth0

- Purpose: Secure user authentication

- Data: Hashed login credentials, session data
- Location: EU region

- More information: [AuthO Privacy Policy](https://auth0.com/privacy)

b) Google Analytics



- Purpose: Web analytics
- Data: Anonymized traffic data
- Location: EU region

- More information: [Google Privacy Policy](https://policies.google.com/privacy)

c) Cloudflare

- Purpose: CDN and security

- Data: Technical data for optimization and protection
- Location: EU region

- More information: [Cloudflare Privacy Policy](https://www.cloudflare.com/privacy/)

5.7. Automatically collected log data

When visiting our websites and using applications, we automatically collect:
- IP address and location derived from it

- Browser type and version

- Operating system and its version

- Screen resolution

- Access time and time spent on pages

- Referring websites (referrer)

- Visited pages and clicked links

We use this data for:
- Ensuring security and functionality of services
- Traffic analysis and improving user experience

- Solving technical problems



- Application performance optimization

5.8. Cookie management summary table

Category

Purpose

Legal Basis

Opt-out Option

Strictly Necessary

Authentication,
security, basic
functionality

Legitimate interest

No (essential for
service)

Analytics

Traffic
measurement,
service
improvement

Legitimate interest

Yes (Do Not Track,
browser)

5.9. Your rights regarding cookies

You have the right to:

- Change cookie settings in your browser at any time

- Activate or deactivate Do Not Track

- Delete existing cookies

- Request information about cookies we use

- File a complaint with the Personal Data Protection Office

6. SECURITY AND PROTECTION OF PERSONAL DATA




6.1. Data encryption

Encryption in transit:

- All communication with our services is protected by TLS 1.2 protocol or higher through
Cloudflare service

- All personal data transmission occurs exclusively over encrypted connections

Encryption at rest:
- All user data is encrypted at rest using Google Cloud Platform industry standards

- Databases use standard MySQL encryption in Google Cloud environment with automatic
encryption key management

- Data backups are automatically encrypted according to Google Cloud Platform security
standards

6.2. Password management and authentication

- User passwords are never stored in readable form. We use AuthO service, which
implements strong one-way cryptographic hashing algorithms with salting

- Passwords or other sensitive authentication data are not logged in our systems

- AuthO provides enterprise-grade security with advanced security threat detection features

6.3. Data access control

- Access to user data is strictly limited to authorized employees based on the "need-to-know
principle

- We implement robust role-based access control (RBAC)

- Only authorized members of the development team and technical support have access to
production data based on the principle of minimal permissions



6.4. Data location and storage

- Your data is securely stored in Germany within Google Cloud Platform infrastructure in an
encrypted environment

- Our company is ISO 27001 certified, which guarantees implementation of the highest
information security standards

6.5. Backup and monitoring

- We perform daily automatic backups of all databases through Google Cloud Platform
- Backups are automatically encrypted according to Google Cloud security standards

- Security events related to authentication are logged through AuthO service

7. DATA RETENTION PERIODS

7.1. Personal data processed based on consent will be processed for the duration of the
granted consent, at most until its revocation.

7.2. Personal data related to contractual relationships are processed for the duration of the
contractual relationship and subsequently for the time necessary to ensure all rights and
obligations arising from it, but for a maximum of 10 years from the termination of the
contractual relationship due to possible assertion of legal claims. After this period expires,
personal data is securely deleted using cryptographic deletion in Google Cloud Platform
environment.



7.3. Detailed retention period table:

Processing Purpose Retention Period

Contract performance Duration of contract + 10 years

Legal obligation fulfillment According to applicable legal regulations
Controller's legitimate interest Max. 3 years or until subject's objection
Sending commercial communications Until consent revocation

Complaint handling Max. 6 months after resolution

Security logs 2 years

8. DATA SUBJECT RIGHTS

8.1. You have the following rights regarding your personal data:

a) Right of access - obtain information about processing of your data
b) Right to rectification - request correction of inaccurate data

c) Right to erasure - request deletion of data when no longer needed
d) Right to restrict processing - request suspension of processing

e) Right to data portability - obtain your data in structured format



f) Right to object - object to processing based on legitimate interest

g) Right to lodge a complaint - contact the Personal Data Protection Office
([www.uoou.cz](http://www.uoou.cz))

8.2. We will respond to your requests within 30 days of receiving them. We may request
additional information to verify your identity.

9. PROTECTION OF MINORS AND COPPA

9.1. Age limit and service purpose

9.1.1. Our services are intended exclusively for persons over 18 years of age or persons
who have reached the age of majority according to the legal regulations of their country of
operation.

9.1.2. Ringil is a purely B2B (business-to-business) service focused on providing logistics
solutions to companies and organizations. Our services are not intended, designed or
promoted for children or minors.

9.1.3. Registration is possible exclusively after signing contractual documentation between
Ringil s.r.o. and the customer (company/organization). Individual registration of natural
persons is not possible.

9.2. Responsibility for employee access

9.2.1. The contract with Ringil is signed exclusively by the company's managing director or
their authorized representative who has legal capacity to sign business contracts.

9.2.2. The customer (company) is exclusively responsible for assigning access to the Ringil
system to their employees and for controlling their age and capacity.



9.2.3. Ringil does not enter into employment relationships between the customer and their
employees and does not perform age verification of individual users.

9.2.4. The customer declares and warrants that all users authorized by them:
- Are over 18 years old or have reached the age of majority according to applicable law
- Have authorization to use Ringil services within their work activities

- Are capable of legal acts related to using the services

9.3. COPPA Compliance (Children's Online Privacy Protection Act)

9.3.1. Our services do not apply to children under 13 years within the meaning of the
American COPPA law because:

- Services are not intended for children nor target them
- They contain exclusively professional logistics tools without attractive content for children
- They require a B2B contractual relationship with an adult legal or natural person

- They are promoted exclusively in professional environments (LinkedIn, B2B conferences)

9.3.2. In case of global operations, we respect similar child privacy protection laws in other
jurisdictions.

9.4. Procedure when discovering a minor user

9.4.1. If we learn that a minor is using our services:
- We immediately contact the relevant customer (employer)
- We request confirmation of the user's age or immediate access revocation

- In case of confirmed minority, we immediately block access



- We delete all personal data of the minor user within 30 days

- We document the incident for compliance purposes

9.4.2. The customer is obliged to immediately inform Ringil if:
- Among their users is or was a minor
- Unauthorized access by a minor occurred

- They suspect violation of age restrictions

9.5. Technical and organizational measures

9.5.1. Current technical capabilities do not allow automatic age verification of users assigned
by the customer.

9.5.2. Organizational measures include:

- Clear contractual clauses about customer's age responsibility
- Personnel training on COPPA and age restrictions

- Documentation of processes for handling minor cases

- Regular review of compliance measures

9.6. Contact for minor cases

If you suspect access by a minor or have questions about age restrictions:

- Email: gdpr@ringil.com

- Phone: +420 776 707 071



9.7. International compliance

9.7.1. For American customers, we fully comply with COPPA requirements.

9.7.2. For European customers, we respect GDPR articles concerning processing of
children's data (consent of legal representatives for persons under 16 years).

9.7.3. For other jurisdictions, we comply with local child privacy protection laws.

10. GENERAL PROVISIONS

10.1. Contact for personal data protection

For any questions regarding personal data processing, contact:
- Email: gdpr@ringil.com
- Phone: +420 776 707 071

- Postal address: Na hifebenech 11 1718/8, Nusle, 140 00 Prague 4

10.2. Availability and policy updates

- This Policy is permanently available at [www.ringil.com](http://www.ringil.com) in the footer
of every page

- We regularly update this Policy according to changes in our services or legal regulations

- We will notify you of significant changes via email or notification in the application



10.3. This Policy takes effect on September 20, 2025.

Ringil s.r.o.



Zasady zpracovani osobnich udajt

(Privacy policy)
1. UVODNIi USTANOVENI

1.1. Spoleénost Ringil s.r.o., IC 09194673, se sidlem Na hfebenech Il 1718/8, Nusle, 140 00
Praha 4, zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze pod sp. zn. C
332388, jako spravce osobnich udajl (,Spravce" nebo také ,my", véetné podob toho
zajmena ve vSech padech), timto poskytuje informace o zplsobu a rozsahu zpracovani
osobnich Udajud, v&etné prav souvisejicich se zpracovanim osobnich udaji (,Zasady"), pfi
uzivani webovych stranek [https://www.ringil.com](https://www.ringil.com) (,Web"), Systému
Ringil, souvisejici Mobilni Aplikace Ringil (,Mobilni Aplikace") a dalSich sluzeb jejich
uzivateli.

1.2. Ochrana soukromi a zpracovani osobnich udaju je pro Spravce prioritou a zpracovani
osobnich Udajl je povazovano za pfisné divérné. S osobnimi udaji Spravce naklada v
souladu s platnymi pravnimi pfedpisy v oblasti ochrany osobnich udajd, zejména obecnym
nafizenim o ochrané osobnich udaju (nafizeni EU 2016/679).

1.3. Sluzby poskytované Spravcem prostfednictvim Webu, Systému Ringil a Mobilni
Aplikace mohou fungovat pouze za pfedpokladu, Ze jako Spravce zpracovavame Vase

Spravcem naleznete na Webu ¢i ve VOP.

1.4. Pro zachovani pfehlednosti téchto Zasad maji pojmy pouzivané v téchto Zasadach
zacinajici velkymi pismeny shodny vyznam jako stejné terminy definované ve VOP, ledaze
je v Zasadach vyslovné uvedeno jinak nebo jsou takové terminy definovany v téchto
Zasadach.

2. ROZSAH ZPRACOVAVANYCH OSOBNICH UDAJU

2.1. Kategorie zpracovavanych osobnich udaju



Spravce zpracovava zejména nasledujici osobni udaje:

a) identifika¢ni udaje, kterymi se rozumi zejména jméno, uzivatelské jméno a heslo;

b) kontaktni udaje, jimiz se rozumi osobni udaje osob, které Spravci umoznuji kontakt se
Zakazniky a UZivateli, zejména e-mailova adresa a telefon, pfipadné téz adresa pracovisté;

c) nastaveni Ucétu, kterymi se rozumi Udaje v Zakaznickém a Uzivatelském uctu Zakaznika
a Uzivatele;

d) vlozeny obsah, kterym se rozumi zejména informace o v8ech datovych entitach (napf.
pfepravy, avizace, timesloty, ...) vytvarenych v ramci sluzby Ringil, kontaktni idaje dopravct
a partnert, vzajemna komunikace a také komunikace se Spravcem v ramci uzivatelské
podpory;

e) udaje o chovani navstévnika Webu, Zakaznika a/nebo UzZivatele v rdamci webovych
stranek, Systému Ringil a Mobilni Aplikace, véetné zaznam o €innosti Systému Ringil a
Mobilni Aplikace, zpisob pohybu po Webu, posouvani obrazovky a také udaje o zafizeni, ze
kterého si Zakaznik a/nebo UzZivatel Web prohliZi, jako je IP adresa a z ni odvozena poloha,
identifikace zafizeni, jeho technické parametry jako operacni systém, jeho verze, rozlieni
obrazovky, pouzity prohlize€ a jeho verze;

f) udaje o poloze (location data), kterymi se rozumi udaje o poloze Uzivatele — Dopravce,
které jsou ziskavany z dat Mobilni Aplikace pro ucely sledovani stavu pfeprav. Sledovani
udaj o poloze je mozné v daném zafizeni pouzivajici Mobilni Aplikaci zakazat (vypnout), v
takové pfipadé v8ak nebudou dostupné souvisejici funkce Mobilni Aplikace, resp. Systému
Ringil;

g) odvozené udaje, kterymi se rozumi osobni Udaje Zakaznika a UzZivatele odvozené z
nastaveni Zakaznického a/nebo UzZivatelského uctu.

2.2. Metody sbéru osobnich udaju



Spravce shromazduje osobni udaje nasledujicimi zplUsoby:

a) Primy sbér udaji:

- Udaje, které nam poskytujete pfimo pii registraci Gétu, pfihlaseni k newsletteru,
kontaktovani prostfednictvim formulafd nebo komunikaci s uzivatelskou podporou

- Udaje zadavané do Systému Ringil a Mobilni Aplikace pfi jejich pouzivani

- Obsah komunikace s nas§im tymem podpory

b) Automaticky sbér udaju:

- Soubory cookies a podobné sledovaci technologie pro sledovani chovani na webu a
zajisténi funkCnosti

- Log data: pfi pfistupu k nasim sluzbam automaticky zaznamenavame IP adresu, typ a
verzi prohlizeCe, operacni systém, rozliSeni obrazovky, odkazujici URL, ¢asy pfistupu, dobu

stravenou na strankach a navstivené stranky

- Analytické sluzby (Google Analytics) sbirajici anonymizovana data o interakcich
uzivatel(, zobrazeni stranek a zdrojich navstévnosti za uelem zlepSovani nasich sluzeb

c) Minimalizace udaju:
Spravce shromazduje pouze osobni udaje, které jsou nezbytné pro uvedené ucely

zpracovani. Nepotfebné udaje nejsou shromazdovany ani uchovavany déle, nez je
nezbytné.

3. UCELY ZPRACOVAN| OSOBNICH UDAJU

Zpracovani osobnich udaji navstévniki Webu (véetné Zakaznikl a
UZivatell)

3.1. Udaje o chovani navstévnik(i na Webu zpracovava Spravce na zakladé svého
opravnéneho zajmu za ucelem:



a) ziskani informaci, na zakladé kterych bude Spravce moci Web a jim poskytované sluzby
(v€etné Sluzeb) v budoucnu vylepsit; opravnénym zajmem Spravce je zde zlepSovani Webu
a poskytovanych sluzeb;

b) vytvareni statistik a pfehledll, zejména sledovani navstévnosti Webu; opravnénym
zadjmem Spravce je zde méfeni efektivity Webu;

c¢) testovani novych funkci a aplikaci pfed jejich nasazenim; opravnénym zajmem Spravce je
zde bezproblémova funkénost poskytovanych sluzeb;

d) pfedchazeni utokd na Web, Systém Ringil i dalSi aplikace a systémy a ohroZeni jejich
funkénosti i bezpecnosti zpracovavanych dat; opravnénym zajmem Spravce je zde
bezproblémova funk&nost poskytovanych Sluzeb a bezpelnost dat.

Zpracovani osobnich udaju Zakaznikt a Uzivatelu

3.2. Pfi uzavfeni pfisludné Smlouvy a souvisejicim vytvofeni Zakaznického uctu a
Uzivatelského uctu Spravce zpracovava osobni udaje na zakladé plnéni smlouvy za
ucelem poskytovani Sluzeb, vedeni a spravy uctd, umoznéni vyuziti Systému Ringil a
Mobilni Aplikace a poskytovani souvisejicich funkcionalit.

3.3. Na zakladé opravnéného zajmu Spravce zpracovava osobni Udaje za ucelem:

a) ziskani informaci pro zlepSovani poskytovanych Sluzeb;

b) poskytovani nabidek produktl a sluzeb Zakaznikiim a Uzivatelim (mUzete takové
nabidky kdykoli odmitnout);

c) testovani novych funkci pfed jejich nasazenim;

d) uplatnéni moznych naroku a ochrany prav Spravce.

3.4. Na zakladé souhlasu zpracovavame:



a) néktery vloZzeny obsah v Systému Ringil a Mobilni Aplikaci;
b) zasilani newslettert a obchodnich sdéleni (souhlas mlzete kdykoliv odvolat);

c) specifické marketingové komunikace podle vaSich preferenci.

3.5. Za ucelem plnéni pravnich povinnosti zpracovavame udaje pro ucetni a danovou
legislativu a poskytovani informaci organim vefejné moci v souladu s pravnimi predpisy.

3.6. Pro subjekty udaju mladsi 16 let musi byt souhlas schvalen osobou vykonavajici
rodiCovskou zodpovédnost.

4. SDILENI OSOBNICH UDAJU S TRETiIMI STRANAMI

4.1. Kategorie pfijemcu osobnich udaju

Sdilime vase osobni Udaje s nasledujicimi kategoriemi tretich stran, ktefi nam
pomahaji poskytovat nase sluzby:

a) Poskytovatelé autentizaénich sluzeb:

- Auth0 - zpracovava e-mailové adresy, hashované hesla, uZivatelska prava a ¢asy
pfihlaseni za ucelem zabezpectené autentizace uzivatelu

b) Poskytovatelé e-mailovych sluzeb:

- Mailgun - zpracovava e-mailové adresy a obsah transakcénich e-mailli (oznameni o novych
prepravach, rezervacich slotl, zménach stavu pfeprav) na zakladé vaseho souhlasu a
nastaveni preferenci

c) Poskytovatelé cloudové infrastruktury:

- Google Cloud Platform - zabezpe&ené uklada vSechna vase data v ramci nasi aplikacni
infrastruktury v EU regionu



d) Analytické sluzby:

- Google Analytics - zpracovava anonymizovana data o navstévnosti webu za ucelem
zlepSovani uzivatelské zkusenosti

4.2. Pravni zaklad pro sdileni

- AuthO: legitimni zajem (zabezpeceni sluzeb) a pInéni smlouvy
- Mailgun: souhlas (pro marketingové e-maily) a legitimni zajem (pro transakéni e-maily)
- Google Cloud: legitimni zajem (provoz sluzby)

- Google Analytics: legitimni zajem (zlepSovani sluzeb)

4.3. Mezinarodni pfenosy udaju

Vsechny vyse uvedené sluzby zpracovavaji vase osobni udaje vyluéné v regionu EU,
coz zaijistuje nejvyssi uroven ochrany podle GDPR. Nepfenadime osobni udaje mimo
Evropskou unii nebo Evropsky hospodarsky prostor.

4.4. Zaruky ochrany udaju u tfetich stran

- VSichni nasi partnefi jsou vybrani na zakladeé jejich vysokych bezpecnostnich standardd a
GDPR compliance

- Se v8emi zpracovateli mame uzaviené smlouvy o zpracovani osobnich udaju obsahujici
pfisné povinnosti ochrany dat

- Treti strany mohou pouzivat vase osobni Udaje vylu¢né podle naSich pokynu a pro
specifikované ucely

- Partnefi jsou povinni implementovat pfiméfena technicka a organizacni opatfeni pro
ochranu vasich udaju



4.5. Doba zpracovani u tretich stran

Treti strany zpracovavaji vase osobni udaje po dobu nezbytnou pro poskytovani svych
sluzeb, nejdéle vSak po dobu, kterou my jako spravce Udaje zpracovavame (viz ¢lanek 7).

5. COOKIES A PODOBNE TECHNOLOGIE

5.1. Co jsou cookies

Cookies jsou malé textové soubory, které se ukladaji do vaseho zafizeni (pocitac, tablet,
telefon) pfi navstévé nasich webovych stranek. Cookies umozriuji webovym strankam
rozpoznat vase zafizeni a zapamatovat si ur€ité informace o vasich preferencich nebo
minulych akcich.

5.2. Jaké cookies pouzivame

a) Nezbytné cookies (Strictly Necessary)

Tyto cookies jsou nevyhnutné pro zakladni fungovani nasi webové stranky a aplikace. Bez
téchto cookies nemuzou nase sluzby spravné fungovat.



management a
ochrana pfed
utoky

Cookie Poskytovatel Ugel Doba platnosti | Typ
authO Auth0 Autentizace 3 dny 3rd party
uzivatele
auth0_compat AuthO Kompatibilita 3 dny 3rd party

autentizace
did Auth0 Identifikator 1 rok 3rd party
zarfizeni pro
bezpecnost
did_compat Auth0 Kompatibilita 1 rok 3rd party
identifikatora
zafizeni
authQ.is.authent [ AuthO Stav pfihladeni | 1 den 1st party
icated uzivatele
_legacy_authO.i | AuthO Legacy stav 1 den 1st party
s.authenticated pfihlaseni
__cf bm Cloudflare Bot 30 minut 3rd party

Pravni zaklad: Legitimni zajem - nevyhnutné pro poskytovani sluzby

b) Analytické cookies (Performance/Analytics)




Tyto cookies nam pomahaji pochopit, jak navstévnici pouzivaji nadi webovou stranku,
abychom mohli zlepSit jeji vykon a uzivatelskou zkusenost.

a sledovani
vykon

Cookie Poskytovatel Ugel Doba platnosti | Typ
_0ga Google Analytic | RozliSovani 2 roky 3rd party
uzivatelu

_ga_7YHPJNN | Google Analytic | Stav relace a 2 roky 3rd party
R21 identifikace

_ga_90V54HRY | Google Analytic | Stav relace a 2 roky 3rd party
JG identifikace

_gcl_au Google Ads Méreni konverzi | 90 dni 3rd party

Pravni zaklad: Legitimni zajem (respektujeme Do Not Track nastaveni)

5.3. Ugely pouzivani cookies

a) Autentizace a bezpecnost:

- Uchovavani informaci o vaSem pfihlaseni

- Ochrana pfed neopravnénymi pfistupy

- Zabezpeceni proti botim a utok{im




b) Analytika a zlepSovani sluzeb:

- Méfeni navstévnosti weboveé stranky

- Analyza chovani uzivatelu

- Zlepsovani funkcionality a uzivatelské zkusenosti

- Testovani novych funkci

¢) Vykon a stabilita:
- Optimalizace nacitani stranek
- Zabezpeceni stability sluzeb

- Monitoring technickych problém(

5.4. Sprava cookies a vase moznosti

a) Do Not Track (DNT)

Respektujeme vase Do Not Track nastaveni. Pokud mate v prohlize¢i aktivované Do Not
Track, nebudou se nacitat analytické cookies tfetich stran (Google Analytics, Google Ads).

Jak aktivovat Do Not Track:

- Chrome: Nastaveni — Soukromi a zabezpe€eni — Cookies a dal3i udaje stranek —
Odeslat pozadavek "Nesledovat"

- Firefox: Nastaveni — Soukromi a zabezpec¢eni — Sledovani — Vzdy
- Safari: Nastaveni — Soukromi — Website tracking — Prevent cross-site tracking

- Edge: Nastaveni — Soukromi, vyhledavani a sluzby — Sledovani — Odeslat pozadavky
"Do Not Track"

b) Nastaveni prohlizece



Cookies mlzete spravovat pfimo ve vasem prohlizedi:

Google Chrome:
1. Nastaveni — Soukromi a zabezpecéeni — Cookies a dalSi udaje stranek

2. Vyberte "Blokovat cookies tfetich stran" nebo "Blokovat vSechny cookies"

Mozilla Firefox:
1. Nastaveni — Soukromi a zabezpeceni

2. Vlyberte "Pfisné" nebo "Vlastni" nastaveni cookies

Safari:
1. Nastaveni — Soukromi

2. Aktivujte "Prevent cross-site tracking”

Microsoft Edge:
1. Nastaveni — Cookies a opravnéni stranek

2. Upravte nastaveni cookies podle potieb

c) Opt-out sluzby

- Google Analytics Opt-out: Nainstalujte [Google Analytics Opt-out Browser
Add-on](https://tools.google.com/dIpage/gaoptout)

- Google Ads Opt-out: Navstivte [Google Ads
Settings](https://www.google.com/settings/ads) pro spravu personalizovanych reklam

5.5. Dusledky vypnuti cookies



a) Nezbytné cookies:

Pokud vypnete nezbytné cookies:

- Nebudete se moci pfihlasit do aplikace
- Aplikace nebude spravné fungovat

- Mohou se vyskytnout bezpeénostni problémy

b) Analytické cookies:

Pokud vypnete analytické cookies:

- NaSe sluzby budou fungovat normainé

- Nebudeme moci zlepSovat uzivatelskou zkusenost na zakladé analytickych udaja

- Nebudou se méfit konverze a vykonnost

5.6. Cookies tretich stran

a) Auth0

- Ugel: Bezpeéna autentizace uZivatell

- Udaje: Hashované prihlagovaci udaje, session data
- Umisténi: EU region

- Vice informaci: [AuthO Privacy Policy](https://authO.com/privacy)

b) Google Analytics

- Ugel: Webova analytika

- Udaje: Anonymizovana data o navstévnosti
- Umisténi: EU region

- Vice informaci: [Google Privacy Policy](https://policies.google.com/privacy)



c) Cloudflare

- Ugel: CDN a zabezpedeni

- Udaje: Technickéa data pro optimalizaci a ochranu
- Umisténi: EU region

- Vice informaci: [Cloudflare Privacy Policy](https://www.cloudflare.com/privacy/)

5.7. Automaticky shromazdované log data

Pfi navstévé nasich webovych stranek a pouzivani aplikaci automaticky shromazdujeme:
- |IP adresu a z ni odvozenou polohu

- Typ a verzi prohlizeCe

- Operacni systém a jeho verzi

- Rozlideni obrazovky

- Cas pfistupu a dobu stravenou na strankach

- Odkazujici webové stranky (referrer)

- Navstivené stranky a kliknuté odkazy

Tyto udaje pouzivame pro:

- Zajisténi bezpecnosti a funkénosti sluzeb

- Analyzu navstévnosti a zlepSovani uzivatelské zkuSenosti
- Reseni technickych probléma

- Optimalizaci vykonu aplikaci



5.8. Souhrnna tabulka spravy cookies

Kategorie Ugel Pravni zaklad MozZnost opt-out
Nezbytné Autentizace, Legitimni zajem Ne (nevyhnutné pro
zabezpeceni, sluzbu)

zakladni funkénost

Analytické Mé&feni Legitimni zajem Ano (Do Not Track,
navstévnosti, browser)
zlepSovani sluzeb

5.9. Vase prava tykajici se cookies

Mate pravo:

- Kdykoli zménit nastaveni cookies ve vasem prohlizedi
- Aktivovat nebo deaktivovat Do Not Track

- Vymazat existujici cookies

- Pozadat o informace o cookies, které pouzivame

- Podat stiznost na Ufad pro ochranu osobnich daijti

6. ZABEZPECENI A OCHRANA OSOBNICH UDAJU

6.1. Sifrovani udajl

Sifrovani pfi prenosu:



- V8echna komunikace s nasimi sluzbami je chranéna protokolem TLS 1.2 nebo vy3$8im
prostfednictvim sluzby Cloudflare

- VesSkery pfenos osobnich udaju probiha vyluéné pres Sifrované spojeni

Sifrovani dat v klidu:

- V8echna uzivatelska data jsou Sifrovana v klidu pomoci primyslovych standardi Google
Cloud Platform

- Databaze vyuZivaji standardni Sifrovani MySQL v prostfedi Google Cloud s automatickou
spravou Sifrovacich kli¢

- Zalohy dat jsou automaticky Sifrovany podle bezpecénostnich standardi Google Cloud
Platform

6.2. Sprava hesel a autentizace

- Uzivatelska hesla nejsou nikdy ukladana v €itelné podobé. Vyuzivame sluzbu AuthO,
ktera implementuje silné jednosmérné kryptografické hasSovaci algoritmy se solenim

- Hesla ani jiné citlivé autentizaéni idaje nejsou logovany v nasich systémech

- AuthO poskytuje enterprise-grade zabezpeceni s pokroCilymi funkcemi pro detekci
bezpec€nostnich hrozeb

6.3. Kontrola pfistupu k datiim

- Pristup k uzivatelskym datiim je striktné omezen na autorizované zaméstnance na
zakladé principu "potfeba védét" (need-to-know basis)

- Implementujeme robustni kontrolu pfistupt zalozenou na rolich (RBAC)

- Pristup k produk&nim datim maiji pouze opravnéni ¢lenové vyvojového tymu a technické
podpory na zakladé principu minimalnich opravnéni



6.4. Umisténi a ulozisté dat

- Vase data jsou bezpecné ulozena v Némecku v ramci infrastruktury Google Cloud
Platform v Sifrovaném prostredi

- NaSe spolecnost je certifikovana podle 1ISO 27001, coz zaru€uje implementaci nejvyssich
standardl informacni bezpecénosti

6.5. Zalohovani a monitoring

- Provadime denni automatické zalohovani viech databazi prostfednictvim Google Cloud
Platform

- Zalohy jsou automaticky Sifrovany podle bezpecnostnich standardd Google Cloud

- Bezpec€nostni udalosti souvisejici s autentizaci jsou logovany prostfednictvim sluzby AuthO

7. DOBA ZPRACOVANI OSOBNICH UDAJU

7.1. Osobni udaje zpracovavané na zakladé souhlasu budou zpracovavany po dobu
udéleného souhlasu, nejdéle do jeho odvolani.

7.2. Osobni udaje souvisejici se smluvnim vztahem zpracovavame po dobu trvani
smluvniho vztahu a nasledné po dobu nezbytnou k zajisténi vSech prav a povinnosti z ngj
plynoucich, maximalné vSak 10 let od ukon€eni smluvniho vztahu z divodu mozného
uplatnéni pravnich narokl. Po uplynuti této doby jsou osobni Udaje bezpe€né vymazany
pomoci kryptografického vymazani v prostiedi Google Cloud Platform.



7.3. Podrobna tabulka doby uchovavani:

Ugel zpracovani

Doba uchovani

PInéni smluvniho vztahu

Po dobu trvani smlouvy + 10 let

PInéni pravnich povinnosti

Dle pfislusnych pravnich pfedpist

Opravnény zajem spravce

Max. 3 roky nebo do namitky subjektu

Zasilani obchodnich sdéleni

Do odvolani souhlasu

Vyfizovani stiznosti

Max. 6 mésicl po vyfeSeni

Bezpecnostni logy

2 roky

8. PRAVA SUBJEKTU UDAJU

8.1. Mate nasledujici prava ohledné svych osobnich udaju:

a) Pravo na pristup - ziskat informace o zpracovani vasich udaju

b) Pravo na opravu - pozadat o opravu nepfesnych udaju

c) Pravo na vymaz - pozadat o smazani udaju, pokud jiz nejsou potfebné

d) Pravo na omezeni zpracovani - poZadat o pozastaveni zpracovani

e) Pravo na prenositelnost - ziskat své Udaje v strukturovaném formatu




f) Pravo namitky - vznést namitku proti zpracovani na zakladé opravnéného zajmu

g) Pravo na stiznost - obratit se na Ufad pro ochranu osobnich tdajti
([www.uoou.cz](http://www.uoou.cz))

8.2. Na vase zadosti odpovime do 30 dnt od jejich obdrzeni. Mizeme pozadat o
dopliujici informace pro ovéfeni vasi totoZnosti.

10. OCHRANA NEZLETILYCH A COPPA

9.1. Vékova hranice a ucel sluzby

9.1.1. Nase sluzby jsou urceny vyluéné osobam starsim 18 let nebo osobam, které
dosahly plnoletosti podle pravnich predpist své zemé pusobeni.

9.1.2. Ringil je €isté B2B (business-to-business) sluzba zamérena na poskytovani
logistickych FeSeni podnikim a organizacim. NaSe sluzby nejsou ur€eny, navrzeny ani
propagovany pro déti nebo nezletilé osoby.

9.1.3. Registrace je mozna vyluéné po podpisu smluvni dokumentace mezi spolecnosti
Ringil s.r.o. a zakaznikem (firmou/organizaci). Individualni registrace fyzickych osob neni
mozna.

9.2. Odpovédnost za pfistup zaméstnancl

9.2.1. Smlouvu s Ringil podepisuje vyluéné jednatel spole¢nosti nebo jeho povéfeny
zastupce, ktery ma pravni zpusobilost k podpisu obchodnich smluv.

9.2.2. Zakaznik (firma) je vyluéné odpovédny za pfidélovani pfistupl do systému Ringil
svym zaméstnanclim a za kontrolu jejich véku a zpusobilosti.



9.2.3. Ringil nevstupuje do pracovnépravnich vztahi mezi zakaznikem a jeho
zaméstnanci a neprovadi vékovou verifikaci jednotlivych uzivatelu.

9.2.4. Zakaznik prohlasuje a zarucuje, ze vSichni jim opravnéni uzivatelé:
- Jsou starsi 18 let nebo dosahli plnoletosti podle pfislusného prava
- Maji opravnéni pouzivat sluzby Ringil v ramci své pracovni €innosti

- Jsou zpUsobili k pravnim ukonim souvisejicim s uzivanim sluzeb

9.3. COPPA Compliance (Children's Online Privacy Protection Act)

9.3.1. Nase sluzby se nevztahuji na déti mladsi 13 let ve smyslu amerického zakona
COPPA, protoze:

- Sluzby nejsou uréeny détem ani je necili
- Obsahuji vyluéné profesni logistické nastroje bez atraktivniho obsahu pro déti
- Vyzaduji B2B smluvni vztah s plnoletou pravnickou €i fyzickou osobou

- Jsou propagovany vyluéné v profesionalnim prostfedi (LinkedIn, B2B konference)

9.3.2. V pripadé globalni piisobnosti respektujeme obdobné zakony na ochranu soukromi
déti v ostatnich jurisdikcich.

9.4. Postup pfi zjisténi nezletilého uzivatele

9.4.1. Pokud se dozvime, Ze nezletila osoba pouziva nase sluzby:

- Okamzité kontaktujeme pfislusného zakaznika (zaméstnavatele)

- Pozadame o potvrzeni véku uzivatele nebo okamzité zruSeni pfistupu
- V pfipadé potvrzeni nezletilosti okamzité zablokujeme pristup

- Vymazeme vSechna osobni data nezletilého uzivatele do 30 dnu



- Zdokumentujeme incident pro compliance ucely

9.4.2. Zakaznik je povinen neprodlené informovat Ringil, pokud:
- Mezi jeho uZivateli je nebo byl nezletily
- Doslo k neautorizovanému pfistupu nezletilé osoby

- Ma podezieni na poruseni vékovych omezeni

9.5. Technicka a organizacCni opatreni

9.5.1. Souéasné technické moznosti neumoznuji automatickou vékovou verifikaci
uzivatell pridélenych zakaznikem.

9.5.2. Organizacéni opatieni zahrnuiji:

- Jasné smluvni klauzule o vékové odpovédnosti zakaznika
- Skoleni personalu o COPPA a v&kovych omezenich

- Dokumentace procesu pro handling pfipadu nezletilych

- Pravidelny pfezkum compliance opatfeni

9.6. Kontakt pro pripady nezletilych

Pokud mate podezieni na pristup nezletilé osoby nebo mate dotazy ohledné vékovych
omezeni:

- E-mail: gdpr@ringil.com

- Telefon: +420 776 707 071

9.7. Mezinarodni compliance



9.7.1. Pro americké zakazniky pIné dodrzujeme pozadavky COPPA.

9.7.2. Pro evropské zakazniky respektujeme GDPR ¢lanky tykajici se zpracovani udaja
déti (souhlas zakonnych zastupcu pro osoby mladsi 16 let).

9.7.3. Pro ostatni jurisdikce dodrZzujeme mistni zakony na ochranu soukromi déti.

10. OBECNA USTANOVENI

10.1. Kontakt pro ochranu osobnich udaju

Pro jakékoliv dotazy ohledné zpracovani osobnich udaji kontaktujte:
- E-mail: gdpr@ringil.com
- Telefon: +420 776 707 071

- Postovni adresa: Na hiebenech Il 1718/8, Nusle, 140 00 Praha 4

10.2. Dostupnost a aktualizace zasad

- Tyto Zasady jsou trvale dostupné na [www.ringil.com](http://www.ringil.com) v zapati kazdé
stranky

- Pravidelné aktualizujeme tyto Zasady podle zmén v nasich sluzbach nebo pravnich
predpisech

- Vyznamné zmény vam oznamime prostfednictvim e-mailu nebo oznameni v aplikaci

10.3. Tyto Zasady nabyvaji uc€innosti dne 20.9.2025.

Ringil s.r.o.



	Personal Data Processing Policy 
	1. INTRODUCTORY PROVISIONS 
	2. SCOPE OF PROCESSED PERSONAL DATA 
	2.1. Categories of processed personal data 
	2.2. Methods of collecting personal data 

	3. PURPOSES OF PERSONAL DATA PROCESSING 
	Processing of personal data of Website visitors (including Customers and Users) 
	Processing of personal data of Customers and Users 

	4. SHARING PERSONAL DATA WITH THIRD PARTIES 
	4.1. Categories of personal data recipients 
	4.2. Legal basis for sharing 
	4.3. International data transfers 
	4.4. Data protection guarantees with third parties 
	4.5. Processing time with third parties 

	5. COOKIES AND SIMILAR TECHNOLOGIES 
	5.1. What are cookies 
	5.2. What cookies we use 
	5.3. Purposes of using cookies 
	5.4. Cookie management and your options 
	5.5. Consequences of disabling cookies 
	5.6. Third-party cookies 
	5.7. Automatically collected log data 
	5.8. Cookie management summary table 
	5.9. Your rights regarding cookies 

	6. SECURITY AND PROTECTION OF PERSONAL DATA 
	6.1. Data encryption 
	6.2. Password management and authentication 
	6.3. Data access control 
	6.4. Data location and storage 
	6.5. Backup and monitoring 

	7. DATA RETENTION PERIODS 
	8. DATA SUBJECT RIGHTS 
	9. PROTECTION OF MINORS AND COPPA 
	9.1. Age limit and service purpose 
	9.2. Responsibility for employee access 
	9.3. COPPA Compliance (Children's Online Privacy Protection Act) 
	9.4. Procedure when discovering a minor user 
	9.5. Technical and organizational measures 
	9.6. Contact for minor cases 
	9.7. International compliance 

	10. GENERAL PROVISIONS 
	10.1. Contact for personal data protection 
	10.2. Availability and policy updates 
	10.3. This Policy takes effect on September 20, 2025. 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Zásady zpracování osobních údajů 
	(Privacy policy) 
	1. ÚVODNÍ USTANOVENÍ 
	2. ROZSAH ZPRACOVÁVANÝCH OSOBNÍCH ÚDAJŮ 
	2.1. Kategorie zpracovávaných osobních údajů 
	2.2. Metody sběru osobních údajů 

	3. ÚČELY ZPRACOVÁNÍ OSOBNÍCH ÚDAJŮ 
	Zpracování osobních údajů návštěvníků Webu (včetně Zákazníků a Uživatelů) 
	Zpracování osobních údajů Zákazníků a Uživatelů 

	4. SDÍLENÍ OSOBNÍCH ÚDAJŮ S TŘETÍMI STRANAMI 
	4.1. Kategorie příjemců osobních údajů 
	4.2. Právní základ pro sdílení 
	4.3. Mezinárodní přenosy údajů 
	4.4. Záruky ochrany údajů u třetích stran 
	4.5. Doba zpracování u třetích stran 

	5. COOKIES A PODOBNÉ TECHNOLOGIE 
	5.1. Co jsou cookies 
	5.2. Jaké cookies používáme 
	5.3. Účely používání cookies 
	5.4. Správa cookies a vaše možnosti 
	5.5. Důsledky vypnutí cookies 
	5.6. Cookies třetích stran 
	5.7. Automaticky shromažďované log data 
	5.8. Souhrnná tabulka správy cookies 
	5.9. Vaše práva týkající se cookies 

	6. ZABEZPEČENÍ A OCHRANA OSOBNÍCH ÚDAJŮ 
	6.1. Šifrování údajů 
	6.2. Správa hesel a autentizace 
	6.3. Kontrola přístupu k datům 
	6.4. Umístění a úložiště dat 
	6.5. Zálohování a monitoring 

	7. DOBA ZPRACOVÁNÍ OSOBNÍCH ÚDAJŮ 
	8. PRÁVA SUBJEKTŮ ÚDAJŮ 
	10. OCHRANA NEZLETILÝCH A COPPA 
	9.1. Věková hranice a účel služby 
	9.2. Odpovědnost za přístup zaměstnanců 
	9.3. COPPA Compliance (Children's Online Privacy Protection Act) 
	 
	9.4. Postup při zjištění nezletilého uživatele 
	9.5. Technická a organizační opatření 
	 
	9.6. Kontakt pro případy nezletilých 
	9.7. Mezinárodní compliance 

	10. OBECNÁ USTANOVENÍ 
	10.1. Kontakt pro ochranu osobních údajů 
	10.2. Dostupnost a aktualizace zásad 



